UBND TINH QUANG TRI CONG HOA XA HOQI CHU NGHIA VIET NAM

SO CONG THUONG Poc lip — Tw do — Hanh phiic
S64104/BC-SCT Quang Tri, ngayA9 thang 7 nam 2019
BAO CAO

Két qua khao sat mire d6 hai long cua to chire, cong dan doi véi sw phuc vu
co quan hanh chinh 6 thang dau nam 2019 ctia S¢' Cong Thwong Quang Tri

Thuc hién Quyet dinh s6 2191/QD-UBND ngay 24/9/2019 cua UBND tinh
vé viéc ban hanh Ké hoach thuc hién khao sét, 1dy y kién murc d6 hai long cia
ngudi dén, to chirc d6i voi su phuc vu cua co quan hanh chinh nha nuéc trén dia
ban tinh Quéang Tri; Cong van s6 407/SNV-CCHC ngay 03/7/2019 cua So Noi
vu vé bao cao két qua khao sat MPHL ctia nguoi dan va t6 chic theo Quyet
dinh sb 2191/Qb-UBND cua UBND tinh; S6 Cong Thuong bao cao mot s6 noi
dung chu yéu nhu sau:

I. Cong tac chi dao, diéu hanh

Cin ctr Quyét dinh sb 2191/Qb-UBND ngay 24/9/2019 vé viée ban hanh
Ké hoach thuc hién khao sat, 1dy y kién mirc d6 hai long ctia ngudi dan, t6 chirc
dbi voi su phuc vu cia co quan hanh chinh nha nudc trén dia ban tinh Quang
Tri; S& Cong Thuong da xay dung va trién khai Ké hoach, cac vin ban chi dao,
diéu hanh nham thyc hién c6 hiéu qua cong tac khéo sat do ludong muc do hai
long cua td chirc, ¢ nhan ddi véi viée cung tmg cac dich vu hanh chinh cong
cua S¢ Cong Thuong; Cu thé nhu sau:

- Chi dao trién khai K& hoach s6 1397/KH-SCT ngay 16/10/2018 ctia S&
Cong Thuong vé khao sat, lay y kién mirc do hai long cua t6 chic, ca nhan doi
vOi su phuc vu hanh chinh cong cua S6 Cong Thuong Quang Tri.

- Chi dao Vian phong, B phan truc thuoc S& khao sat muc do hai long
trong giai quyét tht tuc hanh chinh cong nam 2019; T6 chic lam viée tinh
nguyén sang Thir bay dé giai quyét thi tuc hanh chinh thudc tham quyén giai
quyét ciia S& (Thong bao sd 380/BC-SCT ngay 18/3/2019 cua So Céng
Thuong).

- Thanh 18p T kiém tra, gidm st cai cach hanh chinh, trong tim la cong téc
giai quyét thu tuc hanh chinh thu¢c thdm quyén giai quyét cia S¢ nam 2019
(Quyét dinh s6 71/QP-SCT ngay 31/5/2019 ctia S¢ Cong Thuong Quéang Tri).

II. Két qua thwe hién khio sat mire d hai long

So Cong Thuong da t6 chire khao sat 220 t6 chtre, c4 nhan/200 phiéu; Chon
nhiing nguoi dan, to chue da dén thuc hién thu tuc hanh chinh (hoan thanh va
nhén két qua) giai quyét thu tuc hanh chinh thudc tham quyén giai quyét trén cac
linh vuc nhu: An toan thuc pham Cong nghiép; luu thong hang hoa trong nudc;
xtic tién thuong mai; dién... Két qua phu luc kém theo.
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I11. Pé xuat nhiém vu trong thoi gian téi:

- Tang cudng cung tng dich vu cong truc tuyén vao giai quyet thu tuc
hanh chinh va khao sat, do luong muc d6 hai 1ong ctia nguoi dan, t6 chirc nham
tang cuong viéc tu dong hoa, tiét kiém thoi gian, chi phi khao sét.

- Tiép tuc doi moi, nang cao hiéu qua cong tac tuyén truyén, pho bién
phap luét trén linh vuc Cong Thuong; khao sat, do ludong muirc d6 hai long cua
ngudi dan, té chirc sau khi tra két qua giai quyet tht tuc hanh chinh nhdm bao
dam tinh trung thuc, khach quan, phan énh thirc té hoat dong.

- Ra soat va dé xuét phuong 4n don gian hoa thu tuc hanh chinh thuéc
thAm quyén giai quyét ciia So dam bao phu hop véi thuc tién cua tinh, tao diéu
kién thuan lgi cho nguoi déan va doanh nghiép khi dén giao dich.

- Tiép tuc kién toan to chirc bo may, ra soat, b6 tri can bd cd trinh do, nang
lue chuyén mén, ky néng giao tlep, kinh nghiém xu ly, giai quyet thu tuc hanh
chinh thuéc thAm quyén gial quyét va dam bao cac diéu kién vé trang thiét bi, co
so vat chat tai B6 phén tiep nhan va tra két qua nham dap ung su hai long nguoi
dan, doanh nghiép khi dén giao dich.

Trén dy 1a bao céo két qua khao sat mirc d6 hai 1ong cua td chire, cong dan
doi voi su phuc vu co quan hanh chinh 6 thang dau ndm 2019 ciia S& Cong
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Tong hop két qua khao sat mire dg.RarddonAg cua nguoi dan, té chuc doi vol su

phuc vu cua co quan hanh chinh nha nude.
(Thoi gian tir ngay 01/01/2019 dén hét 30/6/2019)
1. Téng s hé so giao dich da tra két qua: 642 ho so.

2. Téng s6 phiéu khao sat thu vé: 220 phiéu, dat ty 1&: 34,3% (so v6i tong s6 ho
so giao dich). Trong do6 c6 20 ca nhan, h gia dinh; 200 t6 chuc, doanh nghiép
da khao sat.
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N Rit | pai | Binh | P98 | khong | Ghi
TT N¢i dung hai i \ hai .
X long | thuwong 4 hai chu
long long 5
long
Noi dén tiép cia Bo phan tiép
nhén va tra két qua (noi ngoi cho, 5
o trang thiét bi phuc vu ngudi dan, 13 2 V1
td chirc, tién nghi, hién dai...)
Thfz tuc hanh chinh (dugc niém
02 ye? cong khal’; thagh_ phe}n ho 50, 27 161 37
muc 1¢ phi, thoi gian giai
quyét....dang quy dinh)
Théi d§ cua can bd, cong chuc,
03 | Vién chkuc khl‘ erqcmgA dan: tlleqp 208 09 03
nhan h6 so va tra két qua giai
quyét thu tuc hanh chinh
86 lan ong/ba phai lién hé véi co | o1 09
04 | Quan tiép nhan dé hoan thién ho
so, thi tuc hanh chinh, dich vy | Q1 | (02
hanh chinh lan) | lan)
Thoi gian xir 1y, hoan tra két qua
05 | giai quyét thu tuc hanh chinh cho | 164 56
ong/ba
H6 so, thu tuc hanh chinh, dich vu
06 hanh chinh dng/ba dang thuc hién e 06

7. Y kién khac: To chirc, ca nhan phan hoi rat hai long vé thai d§ phuc vu cua
cong chure va cach thuc giai quyét cong viéc cua Co quan.

8. Nhitng bién phép khéc phuc, kién nghi dé xuat
a. Nhimng bién phap khéc phuc: Khong
b. Kién nghj dé xuat: Khong




